— l:'I N “ 1 —

PP E S 2R ACS A S FF S
SN E ke - IRe ATk )

SELFFSMREREHIE
IP ik B S R B S A 1R

AR (O EHRBE)AR
RT3 H 20 HEL (EBUERE
i B E R A5 T 1P bk
AR AR, kg 7Tk E
EREFHES TE TALE
TEHEYE, SIS EEMAEYS
(ACS) X HZ P [ [ 5 A5
TERR P E L e E A P
ORI 1% SR 3T, AR
4% ACS, A ELRL RS
fERE%REM . ITH , ACS i#8idH
FHPFEE AR, ZFESERA
3R, B TR FHLENEE,
ANEAHEFEESE FHEEF
15, HERX—F 0 e = E
SR FILES TR o A&
Z¥eE R EELNE - KA
(John Sullivan) REFXT ACS FigAY
INEHIALE S i R T &7

FEEMFE o AR FZ A
TR - D4 (Glen Ruskin)
TEH E AR A SR BB (-, B
Sest ARG B L 2HERR
5T o A, R IR T TR
mERETEE B SERIARNAR
AET e X ARG TR R AR AR
[FINFBER T MG ERR MR FER
HEAREH I, X2
A EER IR,

TeRor, SHAEER
B —FRE, ACS WA E O
W O 1 A 50 SR B T
Mio “HTXRHAVE N EHERNE
&, RIIRSATFRRE—8
M FEADIITEES . AT HEEA ACS
NEEMRSE R, WRHFEA
R AETFEHE— TR TTiE i
RIREMEIE W RTE, FRATHES

HESZPIREELS ). 7

RAETCEIEHEEIZE D& 4
FAITIHIRR], (B ACS 4B
HEEZREBESECA SR
STERENIEE R B S W,
AN E BRI ZRA T T AH
M EM. ACS 5 EFEL - 75
AT A SRR T IARSC RIS
(JmlE, HA RS SRS |, L
Gk A S

TR IR oR : “7E
EAEE T, RS
FNEITAE, DIESBOfA AU
FHEMFA TS N EPRE R SR A
s “7E ACS, Ffl WL 2 Bzl
AU, DU IR A f
FIEAS, HARB I R N ] 5
FOAIES . TR s RTRER
BUT IR, MR S b —

By, T HH A B Lo — B
ARG RES AR ) ACS 411
TP OB AR Sl 152, B
FR 2R LS 55y, B
FEH A ACS LRSS
7 FE R AR AL LA R
PR LRSS R 2 5 L T2
FXE ACS INERHEASESNE 4
ORI 1H9ME Beds, FRATARRE
ARG T BROlEIE RS0,
AR O, Feml iy
15 BEATIICERb 285/
e TEESEM, 7

ARG, PHa®
TR, S b E SR ) £ R
—HL&ik ACS RIAN % P15 &
FEM, FRBREETHEER
BN ACS H R R B 59
RS E,

KR TR (CGERIE R EHE
EREBE P b E ) —
A= N A ] e 2
WL 6, Sl T s
KENTIZ T, HET ERET
TES AR, PR E TE—
SRR .

“HAT, W A TR — &
FI W HE G , ACS J5 T £ 4% [
FEH R T85> 1P Mk, FA)
BIIRSS G D IBAER AR 153
TWE., 73 H 31 85, EERE
T8, 6k ACS BiHss |- [E R
IP Huhl X HA AR A DA R PR —
RdtRE, EREAESEELL
M AT E

XA TT AR, ACS BIE
M2 EEORR S5k TR K
Wi, HfEa A eSSt
REFEaRENERSE, BT E
RERIE P HH OB T E G
WL, R ACS XFELEH:
—Alb2ES EHEIRRE,
Tl AR AR ERTS , X
DIMEA @580, wod 8 R
B LR . ST EORER Sk
W, BB EA—MEAEEERS
HIEVEVIY , BB AR R R M 75 |
FIEEZ AP, IR , 50
ER SIS T R R R E A
g, RE I8 N, A%k e
B e E R TP HOHEEOIR 55
HHAELE ACS ZIE & A Tam
PEHOEHSEE P BOIE. —Ek
Ui, ERYIAEE N R P
ARG, B LR AT 2t
Tk, s R IS
EREGTKERS

EEE G EEE, £33 A9
H e itz /5, EEGERIRE T
— RGN G, A
[EIG S 1B AR, 5 ACS
e A AR AR IE N, AR
ARFEEL., DL E FNET%
s AR T ACS i RErsE
EArEER IR, RIS AT
L E N, EMEEEAE
BIERE, UyE RIS X
SEHUR, FEMGH AR AR
BEItEZ G, RA T E T,
RUTHI— Rk & HEAE 3 A 29 H

S E NEHRERE? M
A TE T A Tk

e (H i B AR AR 3,30 4F
LBy W AR, A R TR
Bl Y E R E U A E, B
WEE TR, R T BB
&, 2007 £, REFER T LA
W b ok w B B EE XA
AN, ACEEERT“BEAE
FUERE TR EN S AT E
XEHET FAHHETHRK A
479 B U % A E A —
F, Pebi PG LT,
HRT, ZEARBELERAZ SR
INEITRE BT, B —HELEEE
K B R RS TR E
Fro fiE R F EAWIRE
BRI T e

BT 1939 £ 4 Ll W
£ AR E M — A ARG
#E| T B, 1955 &£ & X E L
TR E R ARSI RLS 4
Jo, Bl EE A 12 4 F ¥
— R E R, R

B

[E ol v e

REZPMERUENIETHHREAFR"

B NEHT AL XTI E RO
], XA ot A B, REE A
/RIS & ARREH SR E A T
Hlls , ANMSAEETTER A RN
BT (B BRI
A ST IXEERE

“PBTE R BRNEE T
BB E O A E R AP
TERTRCE IR, TR B R E
HAZIT B RS A L AR
L, PR A S A 1
PR DL TSR R TS, 1XvR
HIRE & FEmEl & it s
RS, (A VR L
TITBE A IR S [T SR W 2o
A, A E S ERER R e RS
AT, HRIE &M 1R
AT E N AR TR, Vi
ATt AL, R E SR &1
IR, BEAY PEAT I %, T
FdE N T A TR TRE,
TR S E R s T =
FHAGE RS

PRI, LR 2 Ok B0 AR
ACS Ui & FE, REELED
B TR B ontr
W7 Xt NEIRICE A
Z b A AR F B T L
& N, S TR AT
T HL A, B SR
FEAT AT, EHENIAR , iXLE
EEHAEEHTEW FHEE,
el THAE EIREIX T A S
[R5 SRS A e Ty ™ B2
AR ‘et Ao R
KO, TR, 7
ACS NHEIT B Nl A =
1FRATIP BRSS TG, ZEE IS L
Bz e ACS (2 1R 555 b5t
TA e RN, HERRE R DA )
HFOZK . o3l MO T VA e
S IZIREES B A
B EIREX R —Fh B RIELL A
T RE P AOAR G R . [FII,
XALEE B FoRIEER SR

MicE & F

TAE, R X R, 7
PEEE AW AT, AntrEns
RINEE R S 8 N s
P, BUFRH TiEE AR e
BT O AN B F A I TS 2
(anER e S | IR
)Mk, (B BRI H T
ey I S AR = AW N (TS S
B, XL ELEH R H ORI
BHEFAARR, ABIROT T2
RIS TEROIR SR TR
Az, 4 IS E T, 7o)
FERZF TP HEHESE S B (AR S5
FERHE, IXRITEIRROAR 55 B ak
SHEITS . rTDIR SR, AR N A
PIEHT 1000 24 i K GEm
A1 TP TTREE I B AR &I
ASZIIR S5 rTREME R AR /N
T o TSEbR b R P 25,
EL I BT 4 53T ACS
ARBESE AR WAOBBE T .
] B LR N I RS
PLZE A CEARAP AR A Y
IR, AT KIEERMAEE 2108

MRIE )3 Ry, —HAEAIE
HURIBIT I A — D EE ZR L 7E
RUTHIR G , XA A TT N RFAI 1%
F, CEREBEES-DER
R AT R EIE (E S
5, FA TE VG 22 2 5
13 ok i TR 22 = EO T R
PRI, FA T — B Kimd R &
FIREI A2, 7893 RAR T8O
Bk S AT TR TR AR 55 TR
Ao (EEXTE S IRAA A, 4
UUEAEE R R EINI &
B, RARFEA sE7 O R k=
B LLRARSR & 05 T B &
g, (EAR 5515 DL AT 2L i e
Ko IXIRTE ACS ¥R I H
BRI, W EEFRA T F], X
PURT AR FBOREE—ERE
E R SR R Y K A R e
ARG, il & Ak & TR T
BURHE A5 | T, 1R TH%E L
KL 2 N AREY AR AR, A
T MARA B2 A I R B R
HIKHBERTTE. 7

XEtFEF2E S FIRMPAH2

Dear Lin Ruihua:

Thank you for your recent inquiry. I am the Director of the Office of Public Affairs for the American
Chemical Society, and I am pleased to respond to your information request. We continually look for ways to im—
prove the manner in which we secure and monitor access to ACS copyrighted information, and we appreciate the
efforts of your publication, China Culture Daily, in directing attention to these concerns.

As you are well aware, the Internet has greatly increased the ability to publish and access all manner of infor—
mation and media—news, music, pictures, books, movies as well as scientific research. This has put information at
the fingertips of more people around the world than at any other point in human history which is a tremendous
advancement to help spread knowledge and understanding. This increased accessibility has unfortunately also given
rise to attempts to illegally take copyrighted materials from information providers, and as you are aware this has be—
come a worldwide problem.

ACS, like other information providers, has implemented measures to guard against illegal attempts to take our
copyrighted materials. Out of respect for the confidentiality of our customers we do not publicly discuss specifics
about a customer’s account activity, but rather prefer to work directly with customers whose access to ACS content
and services may become interrupted because of situations that warrant further review. In keeping with this prac—
tice, we will not comment directly about the National Library of China and its use of ACS published material.

As I mentioned, ACS does in fact have monitoring systems in place to guard against illegal taking of copy—
righted material. I have contacted Mr. John Sullivan, Chief Information Officer for the ACS, to ask him to remark
in general on your questions about inappropriate downloading and use of our Society’s published content. Here is
his reply, which you may share with your readers as quoted:

“At ACS, we do have automated systems in place to monitor usage patterns and identify suspected inappropri—
ate use of our copyrighted content. The criteria we use to evaluate instances of possible infringement are the same
for all customers, regardless of their geographic location. In the event that our monitors are triggered, the customer’
s access privileges for licensed ACS intellectual property are suspended, either for a restricted portion of the cus—
tomer’s network or all authorized users. ACS representatives contact the customer or its designated representative
and work to resolve any problems. Once the problems are corrected, access to ACS content is again made avail—
able to the customer. To secure our information, we must rely on more than our own monitoring systems. We
expect and rely on our customers to configure and manage their systems and security according to best information
technology practices. When appropriate, we work directly with customers to help them and their authorized users
comply with our download limits and policies.” (John Sullivan, Chief Information Officer, American Chemical Soci—
ety).

Thank you for your interest in this matter, and for providing us with this opportunity to clarify how ACS
values its customer relationships. We are grateful for the support and respect shown to ACS publications by re—

searchers and scholars in China.
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